Dear Valued Immucor Customer,

As a result of ongoing due diligence to ensure compliance with global regulatory
requirements as well as our commitment to protecting our environment through
our sustainability initiatives, Immucor will begin the transition to electronic
Instructions For Use (elFU) for our Transfusion Serology products legally
manufactured by Immucor, Inc.

We are also taking this opportunity to update Instructions For Use to meet global
in-vitro diagnostic regulations. We will continue to underline significant changes
made to Instructions for Use to easily identify modifications to the current revision.

Immucor is planning to begin implementation of elFUs in mid-April. Beginning
April 17, 2023, you may see products that are no longer shipped with a printed
IFU, since we will be implementing this change in coordination with manufacturing
cycles. Therefore, due to the shelf life of our products we anticipate that the
implementation of elFUs for our entire product line will take approximately 18
months.

As product is transitioned to an elFU, it will be packaged with an insert instructing
you to login into the Immucor Customer Center and will provide information to
select the appropriate IFU. This insert will include instructions in multiple
languages. An example is found below:
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m How to Obtain Instructions for Use 1]

WEB SITE: Go to wessi imemucor.com and enter Customer Legin
PAPER COPY: Contact your local Custermer Service or Distnbutor

If you have any questions, please don’t hesitate to contact your local Immucor
Representative.

Best Regards,
Amanda Gallagher
Sr. Director, Global Transfusion Marketing

Immucor, Inc.
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