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	Standard Work Sheet

	purpose: Use of Media Lab website Compass Software - OBSERVER INSTRUCTIONS
	process:  Completing Blood Bank Competencies with the Observer


	Rev. #, Date 1.0, 08.15.22
	Document Owner: AHC Blood Bank



	Step
	Description: 


	Key Details

	1
	Log into medialab.com
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@ MediaLab Laboratories ~  Hospitals ~  Health Systems ~  Education ~

~  WhyMedialab? ~ Company ~  Contact ~

You have been logged out. For maximum security, please close your browser window.

Log In to MediaLab

jslayten@iuhealth. org

Lostyourusername? | Lost your password?

Have an autoregistration code?

Also Available from Medialab

= )





	Log in is set up ahead of time for each BB Team Member.  

Log in with your

User name:   IUH Email

Password = Set up individually

If you forget your password, then go through the reset feature on this page.  

	2
	As an observer, you have access to all blood bank competencies for all BB lab professionals.  This includes six-month, 12-month and annual.  

· This page indicates the competencies which are assigned to each person.
· The “My to Do List and Notifications” at the bottom of the screen will indicate: your assessments due and those assigned to you as an Observer.  

Observers have access to 

· Assignments Due for Your Users 

· Assignments with Competencies that Need Grading
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it Home & To-Do ettings & Competency Assessments

Home & To-Do

Site
Riley Blood Bank Laboratory (site ID #161984)
Primary Administrator: Tracie Ingle (tingle@iuhealth.org)

Division of U Health Laboratory (site ID #137312)
Primary Administrator: Bemetta Bell (bbell1 @iuhealth.org)

Out of 285 assignments for your users:
0 assignments are up-to-date.
0 assignments are in review.
285 assignments are incomplete.
0 assignments are overdue.

Match Assessments to Users

Viewing: Riley Blood Bank Laboratory [switch]

Subscriptions

InspectionProof expires 8/04/2023 (30 locations) C
Compass expires 8/04/2023 (1100 users) Corpora
Personnel Documentation expires 8/04/2023 (1100 users)

View report of incomplete and overdue assignments

Activity Completion & Reports

@ Dashboard @ Page Help @ Need More Help?

System Updates

Compass hotfixes: 3 hotfixes applied between 5/10/2022 and
6/08/2022 Info

Compass current version: 3.3, released 4/24/2022: Info

Assignments Due, Next 8 Weeks

100

Y
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Which groups / competency assessments have the most incomplete and overdue assignments? View by group | View by competency assessment

Set Up PIN and Signature
My To-Do List and Notifications

B3 Assignments Due Soon For Your Users

) Assignments With Questions That Need Grading

H P Type here to search






	As an observer, you will receive emails whenever new competencies are assigned or if competencies need graded.
Any of the observers may complete the grading of assignments or the completion of the competencies in MediaLab.  



	3
	To complete - Assignments with Competencies that Need Grading

This is where we grade a quiz.  
If an assignment needs grading it will show below:, 
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Which groups / competency assessments have the most incomplete and overdue assignments? View by group | View by competency assessment

Set Up PIN and Signature

My To-Do

and Notifications

nments Due Soon For Your Users

) Assignments With Questions That Need Grading
User Competency Profile

Revalee-Bond, Jane Antibody Identification

Course Name

Antibody Identification Competency Quiz View question details

MediaLab meets HIPAA / HITECH safeguards for ePHI, but we haven't verified 2 BAA with your organization. Do not upload ePHI during your tri

- 2020 Medialab, Inc.

P Type here to search
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Open the assignment and grade by clicking on View Question Details.
Grade by toggling as Correct or Not Correct on left side of screen.  

When all are marked, there is not a “save button, “ but just exit the screen.  

As long as all the questions are graded then it will complete the assignment for the lab professional.  
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Viewing: Riley Blood Bank Laboratory [switch]

€ > C @ medialab.com/compass/poc_examdetails.aspx?

£ Home & To-Do ettings & Competency Assessments Mlatch Assessments to Users Activity Completion B Reports  (® Dashboard @ Page Help @ Need More Help?
View Question Details
User Course / Checklist Assigned Completed Due Exam Time
©  Revalee-Bond, Jane  Antibody Identification Competency Quiz ~ 8/10/2022 12/01/2022  Awaiting grading  Oh 40m

“This user's answers to pretest questions, graded content questions, and exam questions, if applicable, are listed below. The user's answer is indicated by the checked squares or filled circles; the correct answer is highlighted and / or marked with an asterisk ().

Viewing attempt #1, most recent -

Competency Panel 1

Based on the Panel Testing Provided, what antibody is detected?

User's answer is awaiting grading.

Mark as correct | Mark as incorrect 0

H P Type here to search






	Any observer may grade any quiz.
If a key is needed, then please contact the BB QA Coordinator for the quiz key.  

	4
	Completing “Assignments Due Soon for Users”
· Click on Assignments Due Soon for Users

· Click on View Report
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Primary Administrator: Bernetta Bell (bbell1@iuhealth.org)

Out of 285 assignments for your users:

Assignments Due, Next 8 Weeks
0 assignments are up-to-date. 100
0 assignments are in review.

285 assignments are incomplete.

Ey
0 assignments are overdue.

o
View report of incomplete and overdue assignments
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Which groups / competency assessments have the most incomplete and overdue assignments? View by group | View by competency assessment

Set Up PIN and Signature

My To-Do

and Notifications

B3 Assignments Due Soon For Your Users

285 assignment(s) are due soon. View report

) Assignments With Questions That Need Grading

P Type here to search
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Then click on Details to the right side, to start any of the lab professional’s competencies.  
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Reports I

Al users (Only active users)
Alltraining / assessment phases for All competency assessments

Incomplete assessments as of today, show only the most recent assessment activity
Assigned between 8/13/2020 and 8/13/2022

Printable Version  Export to CSV

Change report criteria

Search:
Due Date Date
User Competency Assessment For Phase Assigned  Status Date Completed Reviewed
“ Young, Rachel TEG Riley Blood Bank Annual assessment: 2022 8/10/2022 0 of 3 activities 12/1/2022  Notcompleted  n/a Current Details
Laboratory complete
“ Voliva, Christa TEG Riley Blood Bank Annual assessment: 2022 8/10/2022 0 of 3 activities 12/1/2022  Notcompleted  n/a Current Details
Laboratory complete
© Tschetter, Deltan "DJ*  TEG Riley Blood Bank Annual assessment: 2022 8/10/2022 0 of 3 activities 12/1/2022  Notcompleted  n/a Current Details
Laboratory complete
« Tomozawa, Aya TEG Riley Blood Bank Annual assessment: 2022 8/10/2022 0 of 3 activities 12/1/2022  Notcompleted  n/a Current Details
Laboratory complete
« Tial, Naomi Sui TEG Riley Blood Bank Annual assessment: 2022 8/10/2022 1 of 3 activities 12/1/2022  Notcompleted  n/a Current Details
Laboratory complete
« Smith, Mary TEG Riley Blood Bank Annual assessment: 2022 8/10/2022 0 of 3 activities 12/1/2022  Notcompleted  n/a Current Details
Laboratory complete
© Slayten, Jayanna "Jay’  TEG Riley Blood Bank First annual assessment:  8/9/2022 1 of 3 activities 12/1/2022  Notcompleted  n/a Current Details
Laboratory 2022 complete
* Revalee-Bond, Jane TEG Riley Blood Bank Annual assessment: 2022 8/10/2022 0 of 3 activities 12/1/2022  Notcompleted  n/a Current Details

Laborato: co.

1201 PM
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In this screen:  The three aspects of the competency being evaluated will expand.
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Reports

Al users (Only active users)

Alltraining / assessment phases for All competency assessments

Incomplete assessments as of today, show only the most recent assessment activity

Assigned between 8/13/2020 and 8/13/2022

Printable Version  Export to CSV

Change report criteria

User Competency Assessment

“ Young, Rachel TEG

TEG PT or Blind Sample Analysis

- TEG

- TEG

For Phase

Riley Blood Bank
Laboratory

Activity incomplete

After completion, assignee must sign

Attempt #1: Exam failed with 75%
Ready for next attempt

0.0f 4 checklist tasks complete

After completion, assignee and admin must sign

istory, edit / delete)

Add an additional activity to this assessment  Go to user report (detai

“ Voliva, Christa TEG

© Tschetter, Deltan "DJ" TEG

Riley Blood Bank
Laboratory

Riley Blood Bank

Annual assessmer

Annual assessmer

Assigned

: 2022 8/10/2022

Annual assessment: 2022 8/10/2022

: 2022 8/10/2022

Search:

Due Date Date
Status Date Completed Reviewed
0 of 3 activities 12/1/2022  Notcompleted  n/a
complete
o] 0o ¢ Action...
cuas 0o ¢ Action...
cuan234 0o ¢ Action...
0 of 3 activities 12/1/2022  Notcompleted  n/a
complete
0 of 3 activities 12/1/2022  Notcompleted  n/a

complete

82°F Sunny

Current Details

Current Details

Current Details

12:02PM

P Type here to search
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The assigned Blind Sample, Quiz and Checklists can be accessed by clicking in the middle of the screen
Blind Sample                                     Click on Incomplete Assignment – it will take you to the blind

Checklists                                           Click on 0 of 4 checklist tasks complete 

                                                             it will take you to the checklist
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Laboratory complete -
« Smith, Mary TEG Riley Blood Bank Annual assessment: 2022 8/10/2022 0 of 3 activities 12/1/2022  Notcompleted  n/a Current Details
Laboratory complete
© Slayten Jayanna “Jay’  TEG Riley Blood Bank First annual assessment:  8/9/2022 1 of 3 activities 12/1/2022  Notcompleted  n/a Details
Laboratory 2022 complete
 TEG PT or Blind Sample Analysis Activity incomplete cuns D @0 [adion..
Ater compleion, sssignee mustsign
o TEG limported 8/11/2022] Completed on 8/11/2022 Exam passed with 100% Qs 0 g0 [adion.. |
. TG 00f 4 checklist tasks complete amizse 0 €0 [Acion v]
Ater compleion, sssignze and scmin must 5ign
Add an additionsl activity to this assessment Go to user report (details, history, edit / delete)
+ Revalee-Bond, Jane TEG Riley Blood Bank Annual assessment: 2022 8/10/2022 0 of 3 activities 12/1/2022  Notcompleted  n/a Current Details
Laboratory complete
« Pacamalan, Wilfred TEG Riley Blood Bank Annual assessment: 2022 8/10/2022 0 of 3 activities 12/1/2022  Notcompleted  n/a Current Details
“Wille Laboratory complete
* Miller, Natalie TEG Riley Blood Bank Annual assessment: 2022 8/10/2022 0 of 3 activities 12/1/2022  Notcompleted  n/a Current Details
Laboratory complete
© Meisenhelder, Jacquie  TEG Riley Blood Bank Annual assessment: 2022 8/10/2022 0 of 3 activities 12/1/2022  Notcompleted  n/a Current Det:
Laboratory complete
* Lukenbill, Haven TEG Riley Blood Bank Annual assessment: 2022 8/10/2022 0 of 3 activities 12/1/2022  Notcompleted  n/a Current Details
Laboratory complete
© Litherland, Delbert ‘Bert”  TEG Riley Blood Bank Annual assessment: 2022 8/10/2022 0 of 3 activities 12/1/2022  Notcompleted  n/a Current Details
Laboratory complete
© Lian Run TEG Riley Blood Bank Annual assessment: 2022 8/10/2022 0 of 3 activities 12/1/2022  Notcompleted  n/a Current Details
Laboratory complete
© Ingle, Tracie TEG Riley Blood Bank Annual assessment: 2022 8/10/2022 0 of 3 activities 12/1/2022  Notcompleted  n/a Current

1204PM
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After each task is completed, the observer can come back to each task and use the dropdown on the left for completion documentation and/or to make other annotations on the lab professionals task.
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“ Miller, Natalie TEG Riley Blood Bank Annual assessment: 2022 8/10/2022 0 of 3 activities 12/1/2022  Notcompleted  n/a Current Details ~ ~
Laboratory complete
© Meisenhelder, Jacquie  TEG Riley Blood Bank Annual assessment: 2022 8/10/2022 0 of 3 activities 12/1/2022  Notcompleted  n/a Current Details
Laboratory complete
« Lukenbil, Haven TEG Riley Blood Bank Annual assessment: 2022 8/10/2022 0 of 3 activities 12/1/2022  Notcompleted  n/a Current Details
Laboratory complete
« Litherland, Delbert "Bert”  TEG Riley Blood Bank Annual assessment: 2022 8/10/2022 0 of 3 activities 12/1/2022  Notcompleted  n/a Current Details
Laboratory complete
« TEG PT or Blind Sample Analysis Activity incomplete cuns o ¢
After completion, assignee must sign
Mark Complete
©  TEG [imported 8/11/2022] Exam not started cme 0D ¢ Mark In Progress
Mark Unsatisfactory
. TEG 0 of 4 checklist tasks complete cua1234 0D ¢ Skip Activity

After completion, assignee and admin must sign z.e« :« At‘dd Notes
ew History

Add an additional activity to this assessment  Go to user report (detai

history, edit / delete)

* Lian, Run TEG Riley Blood Bank Annual assessment: 2022 8/10/2022 0 of 3 activities 12/1/2022  Notcompleted  n/a Current Details
Laboratory complete
« Ingle, Tracie TEG Riley Blood Bank Annual assessment: 2022 8/10/2022 0 of 3 activities 12/1/2022  Notcompleted  n/a Current Details
Laboratory complete
“ Gloria, Haydee TEG Riley Blood Bank Annual assessment: 2022 8/10/2022 0 of 3 activities 12/1/2022  Notcompleted  n/a Current Det:
Laboratory complete
« Edwards, Brenda TEG Riley Blood Bank Six-month assessment  8/9/2022 0 of 3 activities 10/8/2022  Notcompleted  n/a Current Details
Laboratory complete
« Dumaual, Natividad TEG Riley Blood Bank Six-month assessment  8/9/2022 0 of 3 activities 10/8/2022  Notcompleted  n/a Current Details
“Nati Laboratory complete
* Davis-Femandes, TEG Riley Blood Bank Six-month assessment  8/9/2022 0 of 3 activities 10/8/2022  Notcompleted  n/a Current Details
Shalonda Laboratory complete

Cudworth, Cassandra TEG

H P Type here to search
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	Only the observer has access to these tasks
All observers can complete any assigned competency in Medialab.  

	4a
	How to complete the Blind Sample
· Follow the instructions on the screen for the completion of Blind Sample

Mark as completed, and document 

· For PT testing

An attachment of the PT test result(s) is required to be uploaded into MediaLab.
· For Blind samples

· the observer may include the accession number of the sample tested in the notes section
· (or) the observer uses sample(s) without an accession for the blind sample, then the documentation of the lab professionals testing should be upload into Media Lab with a comment in the notes section describing what is uploaded.  
[image: image10.png]& > C @ medialabcom/compass/poc_markcpstudentactivitycompleted.aspx?backto=compasstab_poc_reportséireportid=25473348reporthash=a7c73f172039e940358da639dde489e1 &cpstudentactivityid=738397

Proficiency Test / Repeat Sample Analysis

Section 1: Proficiency Test Completion
Please complete the section below if a proficiency test was completed by the employee. If repeat samples / blind duplicates were performed instead, please skip this section and complete section 2.

View Section 1: Proficiency Test Completion >

Section 2: Repeat Sample(s) / Blind Duplicates

Please complete the fields below to capture repeat sample(s) / blind duplicate(s) data for competency purposes.

View Section 2: Repeat Sample(s)./ Blind Duplicates >

itional information about this activity

attachment

Update This Activity
Are you sure you would like to update TEG PT or Blind Sample Analysis for Delbert “Bert" Litherland?

Mark As Completed v
Date of Observation /Record g/105
Observed By Slayten, Jayanna “Jay" [me] v
Notes / Explanation

/
Upload a File No file chosen
(optional)

File Description

H P Type here to search





	Documentation of the Blind testing can be completed using the NOTES box for repeat testing, but we would prefer a scan documentation for PT sample testing.  
Examples of uploaded documents include: Analyzer print outs, Miscellaneous forms, or Antigrams.  

	4b
	How to complete the Checklist
For each checklist, the observer must answer the task and subtasks.

The Observer answers as 

· Yes

· No

· NA

· Add any comments required.  A good rule of thumb is if one toggles NA, then add a comment why its marked as NA.

Y = Meets standard and/or expectation
N = Does not meet standard and/or expectation

n/a = Not applicable

Any TASK toggled as NO, YES or NA, will answer all the subtasks.

Any TASK or SUBTASK toggled as NO, will fail the competency.

This will require remediation, and re-assessment.  

When all TASKS are complete, and the Save Changes at the bottom is toggled, then the checklist requirement is complete.  
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« Direct observation of performance of instrument maintenance and function checks

Generate printable PDF version

N = Does not meet standard andjor expectation; ¥ = Meets standard and/or expectation; n/a = Not applicable

Task 1 N_ Y s Observer pirect Observation of Test Performed Comments

Observe a ABID panel being tested.

Subtask 7 N Y ma Obsever pgherence to all safety requirements, PPE Comments

Subtask2 N Y ma Obsemer proper specimen handling - centrifuging, aliquoting, labeling. Verify correct Comments
specimen type for assay. Identify specimen rejection criteria, Maintaining specimen
integrity. Demonstration of lab skills.

Subtask3 N Y m/a Obsever pgherence to all elements of assay method. Comments

Task 2 N Y ma Obsever nonitoring recording and reporting of test results Comments

Verify the panel testing is documented on the appropriate antigram for evaluation.

Subtask 7 N Y m/a Observer Reyiew and interpret test results. Recognizes results outside normal ranges, results Comments
that may indicate a problem with the specimen.
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	A checklist may be completed over many days or in one scheduled event.  
As long as the Save Changes is clicked at the bottom, then the observer may come back to the task to complete.  



	5
	Any lab professional who requires remediation and repeat assessment will need to review with the supervisor.  

The supervisor should complete the remediation and document in medialab appropriately.  


	Observers who are not supervisors should communicate with the supervisor of the lab professional for next actions.

	6
	Completion of the competency.

When all three

1) Blind

2) Quiz

3) Checklist

Are completed, then the competency is completed for the team member.


	As competencies are completed the list of due items continues to be reduced.  
For annual assessments, most team members complete their competencies and are done for the year.

New trainees will have their competencies scheduled and based on their start date.  
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