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Blood Bank Inquiry for Phone calls

Purpose

Blood Bank Inquiry includes flexible data viewing capabilities. Search for blood bank data by patient, accession number, or unit number. View accession number data for a selected patient and then quickly view historical data for a selected unit. After viewing blood bank data for a patient, there are options to choose to view another patient or to change the search option.

Method

	
	Actions
	Computer Processes

	1
	Call from the floor inquiring about component(s) available on a patient.

	· Open Blood Bank Inquiry.
· In the Lookup box, scan or enter a patient identifier, such as patient ID, patient name, or alternate patient ID (SSN).
· Patient will appear as highlighted entry. Search will default to testing within 999 days which can be changed if desired. Select correct highlighted patient.

	1.1
	Look for appropriate test code with most recent accession #.
Units Allocated?

	· List for patient will show in order of accession numbers, most recent on top to less recent on bottom. Highlight the test order/accession# that correlates to the question asked (ie. TXM for blood unit inquiry).
· To the right of the screen there is a column for Order comments. Any comments relating to order and specimen will show up here (may need to use horizontal scroll bar).
· With the appropriate test highlighted, select Show Units on bottom right of screen. Be sure to check the status of the units, as all units on the order are listed even if issued or transfused. (Looking for AL for allocated to patient.)
· Once the Show Units is activated, scrolling between the accession numbers will show associated units for each. This is helpful if looking for red cells, FFP, or other components currently allocated to patient.

	1.2
	Patient History at a glance
Look for Yellow Sun for problems or antibodies.
	· On left hand side of screen you can toggle between the accession#, transfusion history, purged results, and auto/directed units.
· The header will give information about patient, blood type, and tabs that are active if any antibodies, problems, comments, or transfusion attributes required. These tabs will have a blinking yellow sun if active, ghosted gray if inactive.

	
	Actions
	Computer Processes

	2
	Inquiries about an active specimen, when does active specimen expire?
Is someone currently working on the active specimen?
	· Open Blood Bank Inquiry.
· In the Lookup box, scan or enter a patient identifier, such as patient ID, patient name, or alternate patient ID (SSN).
· Patient will appear as highlighted entry. Search will default to testing within 999 days which can be changed if desired. Select correct highlighted patient.
· Tests for patient will show in order of accession numbers, most recent on top to less recent on bottom.
· Select the most recent type and screen (TSCR) or type and cross (TXM) if available. Reference the collect date and time as a quick guide to whether or not sample is in date. If unsure, highlight the test code and select reaction results in the lower right hand corner of screen.
· Underneath the results of the antibody screen you will see CROSSMATCH EXPIRATION date. This will be the last day the specimen can be used.
· In reaction results you will be able to see if the specimen is being worked on if portions of the testing are resulted, but not all. Check tech ID for an idea of who to ask about an estimate of time for completion.

	3
	Are there autologous or directed units?
	· Open BBI and scan or enter HID for patient to be searched. Highlight the correct patient and the screen will default to lists of accession numbers associated. 
· On left side of screen select the autologous/directed button. Search can be made according to HID, patient name, or SSN. Attempt a minimum of two ways if the information is available to use.
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