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	IRRETRIEVABLE SPECIMENS WITH NO ORDERS


	Purpose
	This procedure provides instructions for handling irretrievable specimens received in the laboratory with no orders.


	Policy Statements
	This policy applies to all Children’s MN Laboratory Staff


	
	

	Materials
	Supplies

	
	· Specimen with no orders form

	Procedure


	Follow the activities in the table below for handling irreplaceable specimens received in the laboratory with no orders. 


	
	Step
	Action
	Related Document

	
	
	IF
	THEN
	

	
	1
	There is an order in OER or on paper:
	Process specimen
	Appendix A-Script for calling collection location
Appendix B-Flow Chart

	
	2a
	No orders and the specimen is a blood gas (if not a blood gas, skip to step 3):
	Call the collection location and ask for orders
	

	
	2b
	If blood gas is not needed:
	Discard specimen and file an SLR
	SLR


	
	2c
	If blood gas is needed:
	Analyze the specimen, then return it to processing. Document on “no orders form”.
	

	
	2d
	Check OER for blood gas orders. If there are orders:
	Receive the order and result the requested tests-task complete
	

	
	2e
	Check OER for orders for the blood gas. If there are still no orders:
	Document on “no orders form” and file an SLR
	SLR


	
	3a
	No orders for specimen(s) and not a blood gas:
	Call the collection location and ask for order. Record the information on the “no orders form”
	

	
	3b
	Orders are placed
	Skip to step 3d
	

	
	3c
	Collection location does not answer
	Wait 15 minutes and document call on “no orders form” (then skip to step 4)
	

	
	3d
	Collection location answers and orders are entered
	Receive and process the order-task complete
	

	
	4
	Call collection location and ask for orders
	

	
	5
	Still no answer/orders
	Call the collection location and ask for orders. Record the information on the “no orders form”
	

	
	6
	Provider responds to page
	Receive and process the order-task complete
	AMION

	
	7a
	Provider does not respond
	Call/Page on call Pathologist and record the information on the “no orders form”
	AMION

	
	7b
	Pathologist responds
	Receive and process the order-task complete
	

	
	7c
	Pathologist does not respond
	Place specimen in refrigerator for 24 storage and record the information on the “no orders form”
	

	
	
	
	
	

	
	
	
	

	
	
	
	

	Result Reporting
	N/A


	References
	N/A


	Appendices


	Irretrievable Specimens with no orders flow chart (Appendix A)
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	Date

	
	Medical Director
	
	

	
	Technical Specialist
	
	

	
	
	                                 Issue date for training
	

	
	

	Annual Review


	Designee
	Signature
	Date

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	Historical Record
	Version
	Written/Revised by:
	Effective Date:
	Summary of Revisions

	
	1
	Daniel Shaw
	2/2016
	Initial Version

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Laboratory, Children’s Hospitals and Clinics of Minnesota, Minneapolis/St. Paul, MN
    Page 1 of 2
F:\Dan\POLICY UPDATES\specimens with no orders 12.2015.doc

