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SUBJECT:                         PROFICIENCY TESTING GUIDELINES
PRINCIPLE:

Proficiency testing must be performed for all non-waived  laboratory procedures (moderate or high complexity)  to assure the reliability of the method results. Commercial proficiency testing will be ordered for all non-waived tests. For provider performed microscopy procedures (PPM), in-house, split sample testing will be performed semi-annually.  This procedure will ensure that the proficiency testing surveys are received and stored appropriately and performed in a timely manner according to the requirements stated in the Joint Commission/CLIA standards.  Documentation of the receipt, storage, and performance of the challenges will help in troubleshooting unacceptable results if necessary. 
CLIA STANDARDS:  Analysis of PT/surveys
· All PT samples are processed, incorporated into the routine workload and analyzed in the same manner as patient samples

· PT samples are not tested with greater frequency than patient test samples

· Personnel who routinely perform testing in the laboratory will analyze PT samples.

· Proficiency testing is rotated among all personnel who routinely perform patient testing
· All testing personnel:

· Do NOT engage in any inter- or intra-laboratory communications pertaining to the results of the PT challenge

· Do NOT send samples or portions of samples to another laboratory to verify or report results or for any other reason

· Do NOT use PT samples for other purposes before submission date deadline, such as

· Instrument comparisons

· Validation studies
· Competency assessments

· Linearity studies
PROCEDURE:


Receipt of proficiency test samples:



1. When the commercial challenge is received, write the date and your initials on 

                the outside of the container. Check the samples to be sure they have not broken 

     
    in shipping.  Document on the accompanying form.


2.  Document how the proficiency sample is stored on the accompanying form.


3. Inform the staff member(s) who will be performing the challenge of the date 


    that it must be completed. 
    Analysis of the proficiency samples:



1. Analyze the samples by the date indicated. Initial and date the printouts of all 


    results and keep the printouts with the paperwork for the challenge.
                 2. Store samples appropriately until results have been received and reviewed by 


     the laboratory director.



3. Document all steps of the process on the accompanying form.


4. Submit results via online process whenever possible.  If the results have to be 


    faxed make sure you get a confirmation that it has been received. 

Post-analytic Process:


1. Proficiency testing results will be reviewed and signed by the Laboratory 


    Director or designee. 


2. Any deviations identified by proficiency testing results will be reviewed and 


    corrective action documented. If possible, original testing material shall be 


    maintained to facilitate re-testing should deviations occur.
Refer to website http://www.api-pt.com/Reference/Forms/CAChecklist.pdf for an example of a fillable corrective action form if deviations occurred.  Keep document with the proficiency test results. 


3. Proficiency testing records will be retained for a minimum of two years.
PROFICIENCY TEST RENEWAL PROCESS:

Renewals for proficiency testing for the new year arrive towards the end of the current year.  The forms will be sent to the clinic where the proficiency testing is performed.  Once the order form has arrived please notify the Technical Consultant or the Clinic Manager so they can review and renew the order for proficiency testing for the next year. 

UI HEALTHCARE CLINIC LABORATORIES

DOCUMENTATION OF 

PROFICIENCY TESTING AND RESULT HANDLING

To document the handling of all proficiency testing challenges, please answer each of the questions below by filling in the blanks or checking the appropriate answer. If “other” is checked, please provide an explanation. File this sheet with the paperwork for the challenge.

Name of challenge: 
________________________


Date received: 
________________________
Time received: ________________

1.  Who received the proficiency samples? ____________________________

2.  Did the samples arrive in acceptable condition?   
_____ Yes
_____ No

If the answer is no was the proficiency testing company called for a replacement?
_____ Yes  
_____ No

If not, please explain why not: _____________________________________________________

______________________________________________________________________________

3.  How were the samples stored before they were analyzed?


_____ at room temperature
_____ in the refrigerator
_____ in the freezer


_____ Other 
Explain _____________________________________________________

4.  When were the samples analyzed.   
Date: ___________Time:_____________
5.  Did you bring the samples to room temperature and mix thoroughly prior to  analyzing them?_____ Yes ______No
6.       Did the testing personnel  who analyzed the samples sign the attestation form?
        
     _____ Yes
_____ No

7. How did you send the results back to the proficiency testing program?


______ Electronically              ______Faxed

If faxed, was a confirmation of receipt obtained?           ________Yes      ________ No

Signature : ________________________________________    Date________________
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